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L’Association des bibliothécaires — Quebec Library 

Association est une association bénévole à but non lucratif 
bilingue réunissant des professionnels en bibliothéconomie 

et en sciences de l’information, du personnel aux fonctions 

connexe et des amis des bibliothèques, de partout au 
Québec. L’Association fournit un réseau pour le support 

mutuel de ses membres par l’éducation, la défense de leurs 

intérêts et la communication. Elle fait la promotion du rôle 

des bibliothécaires et des spécialistes de l’information et de 
leurs institutions dans la communauté québécoise.

L’Association des bibliothécaires — Quebec Library 

Association is a bilingual, nonprofit voluntary association of 
library and information professionals, related personnel, and 

supporters throughout the province of Quebec. The 

Association provides a network for its members’ mutual 

support through education, advocacy and communication. It 
promotes the role of library and information specialists and 

their institutions in the greater Quebec community.
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Dear ABQLA Members, 

I am delighted to be the new President of ABQLA. Over the past eight years, I have worked with many of you, 

serving the association in a number of capacities, including as the Book Review Editor for the Bulletin 

(2012-2013), as a member of the Awards Committee (2015-2017), and as both Vice President (2012-2013; 

2015-2016) and President (2016-2017) of the College &amp; Research Libraries section. 

This past year I had the privilege of leading a wonderful group of volunteers in planning the 2018 Conference: 

“All Inclusive: Leading, Inspiring, Empowering.” A big thank you to the entire team, as their hard work and 

determination made our most recent conference a huge success. In this issue of the Bulletin, you will find photos 

and descriptions of our conference sessions, which all centred around the theme of libraries as places that include, 

welcome, and empower people. Please enjoy this look back at the 2018 conference!  Looking ahead to the 

coming year, I am thrilled to work with the 2018-2019 Board to support and further ABQLA’s mission to provide a 

supportive network for its members through education, advocacy, and communication. I also look forward to 

working with the 2019 Conference Committee to plan next year’s conference. Stay tuned for more details! 

Wish you the very best, 

Katherine Hanz 

Chers membres de l'ABQLA, 

  

Je suis ravie d'être la nouvelle présidente de l'ABQLA. Au cours des huit dernières années, j'ai servi notre 

association en occupant plusieurs rôles, notamment en tant que rédactrice en chef pour les comptes rendus de 

livres (2012-2013), membre du comité des prix (2015-2017), vice-présidente (2012-2013; 2015-2016) et 

présidente (2016-2017) de la section Bibliothèques collégiales et de recherche. 

  

L’année dernière, j’ai eu le privilège de diriger un formidable groupe de bénévoles dans la planification du 

colloque de 2018 : « Tous inclus : guider, inspirer, valoriser ». Je tiens à remercier l’équipe pour le travail et la 

détermination dont elle a fait preuve et qui a fait de cette conférence un énorme succès. Dans le présent numéro 

du Bulletin, vous trouverez des photos et des descriptions de nos sessions de conférence, toutes centrées sur le 

concept des bibliothèques en tant que lieux d’inclusion et agentes de changement pour valoriser et inspirer les 

autres autour de nous. En ce qui concerne l’année à venir, je suis heureuse de travailler avec le conseil 

d’administration 2018-2019 pour soutenir et renforcer la mission de l’ABQLA consistant à fournir un réseau de 

soutien à ses membres par le biais de l’éducation, de la sensibilisation et de la communication. J’ai également 

hâte de travailler avec les membres du comité du colloque 2019 pour planifier la conférence de l’année 

prochaine. Restez à l'affût pour plus de détails! 

Cordialement,  

Katherine Hanz
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245, Avenue Labrosse, Pointe-Claire, QC H9R 1A3

Tél:(514)336-4340     Téléc:(514)336-8217

info@bibliofiche.com www.bibliofiche.com

Ligne sans frais: 1-866-263-4340

“Pour tous vos besoins de bibliothèque”
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College and Research Libraries

Public Libraries

Marcela Isuster, liaison Librarian at McGill University, is the 2018/2019 President of 
the College and Research Libraries Section. Sandy Hervieux, Liaison Librarian at McGill 
University, is the Vice-president. The Fall event “Cocoa & Copyright” will take place on 
November 22nd.

Marie-Andree Sylvestre Roux is the 2018/2019 President of the Public Libraries 
Section. While she is presently working as a librarian at Radio Canada, Marie-Andree 
was formally Head Librarian at the Atwater Library and Computer Centre, and has also 
worked at the Brossard Public Library and the Eleanor London Côte Saint-Luc Public 
Library. Kimberly Ryan, the new Vice President, is the current Head of the Atwater 
Library and Computer Centre.  

McGill Student Chapter 

The McGill Student Chapter is going strong with its leader, 
Carrie Hanson. The Professional Partnership Program is already 
underway. 

ABQLA youth section president is Julia Stark, high school librarian at LaurenHill 
Academy in Ville-St.-Laurent. Vice-president is Timothy Sullivan, librarian at 
Montreal’s Jewish Public Library.

Youth Libraries
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School Libraries 

We are hard at work planning relevant and interesting events for the School Libraries 
section of the ABQLA! We are very excited to meet you! 

Nous travaillons fort à la plannification d'évènements pertinents et intéressents pour 
la section de Bibliothèques scolaires de l’ABQLA! Nous serons heureuses de vous 
accueillir!  

Cassandra Ricafort, Présidente (Bibliothécaire, Écoles Azrieli Herzliah) 
Raphaella Dixon, vice-présidente (Bibliothécaire, Commission scolaire Lester B. 
Pearson) 

Cataloguing and Technical Services 

The newly-formed Cataloguing and Technical Services Section, coordinated by Section 
President Christopher Carr and Section Vice President Christine Smith, is excited to 
present their fall event entitled “Reframing Practice: Why naming matters – 
Discussions on cataloguing, classification, and Indigenous knowledges” on Saturday, 
November 17 from 9-12 at Concordia’s Webster Library. The event will offer a series of 
presentations and workshopping sessions that will allow participants a theoretical 
and practical view of how to bring Indigenous worldviews into knowledge 
organization structures. Speakers for this event include  Annie Bosum, 
Aanischaaukamikw (Cree Cultural Institute) & Katherine Kasirer, National Film Board. 
Tickets are $35 and can be purchased online atwww.bit.ly/abqla2018. 
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http://bit.ly/abqla-monetpro



Submit articles to the journal: http://bit.ly/2q1ihzU

Spring Webinars 

 May - August 

To be announced April 15th 

New webinars every month! 

To Register: 

https://bit.ly/2JqMRfm

Registration for the webinars is  by site  and  not per person. This is very 

beneficial to students or student unions where they can book one room and 

have multiple people participate in a single webinar under one registration fee. 

For more information and the current schedule of webinars please visit 

the Educational Institute.


Did you know that the ABQLA benefits from every ABQLA member who signs 

up for an EI webinar or course? Why not see what they have to offer?



ABQLA Bulletin May-August 2018

The 86th Annual ABQLA Conference 

“All Inclusive: Leading, Inspiring, Empowering” 

“Tous inclus : guider, inspirer, valoriser”  

took place on Friday, May 4th, 2018  

at Loyola Jesuit Hall & Conference Centre, Concordia University 

In an era of divisiveness and exclusion, libraries can play an important role in welcoming and empowering 

members of their communities.  How do libraries celebrate diversity? What services are currently being offered to 

empower patrons? How do libraries ensure a safe and welcoming space for all? Find our recap below! 
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Opening Keynote Presentation: Cynthia Orozco 

Convenor: Julian Taylor 

For a conference entitled “All inclusive” and which focused greatly on diversity and inclusion, Cynthia Orozco was a perfect 
opening keynote. She is currently the Librarian for Equitable Services at East Los Angeles College in California and regularly 
sees the difficulties and frustrations that many experience in our world that is still not as inclusive as we would hope. One 
of the most inspiring things Cynthia’s presentation gave us was not only a glimpse of her world at East Los Angeles College, 
but also about the powerful positive steps she has taken to help others share what they were going through, and in that 
draw strength. Cynthia and many of her colleagues were (and still are)  experiencing “microagressions”. This is a term that I 
had only learned about a few months before and which was best defined during Cynthia’s presentation using the words of 
Derald Wing Sue, (in ‘Racial Microaggressions in Everyday Life’) 

“Microaggressions are brief and commonplace daily verbal, behavioral, and environmental indignities, whether 
intentional or unintentional, that communicate hostile, derogatory, or negative racial, gender, sexual-orientation, and 
religious slights and insults to the target person or group. Perpetrators of microaggressions are often unaware that they 
engage in such communications when they interact with…minorities” 

Knowing that more than just local talk had to happen, Cynthia started the LIS Microaggression account. According to the 
twitter profile, it is “A space for those working in libraries, archives & information fields to share their 
experiences with microaggressions” Through it, library workers everywhere can share their microagression 
experiences and help others to see that they are not alone.  

Part of her presentation abstract was "Diversity and inclusion has been at 
the forefront of conversations happening in libraries, but what are we 
doing about it?” It’s a powerful statement that not only states the 
situation, but also asks a question that invites cooperative action. Cynthia 
did not disappoint; she did more than just talk about the problems. She 
devoted part of the end of her presentation to give clear guidelines on 
what to do if you experience or are witness to acts of microaggression. It 
was a very well received presentation and set the tone for the rest of the 
day.
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Le projet agents de liaison :  
des bibliothécaires engagés dans leur communauté". 

Convenor: Daniel Míguez de Luca 

Nathalie Martin, consulting librarian at the Direction des bibliothèques, City of Montreal, presented to conference attendees 
about an innovative programme at the Bibliothèques de Montréal – the Agents to liaison programme.In place since 2008, the 
programme is comprised of four librarians who occupy the positions of agents de liaison in specially identified 
neighbourhoods in the Montreal. Their goal is to work proactively within their communities to develop inclusive services 
geared towards the neighbourhood’s immigrant population, with extra focus on people who have recently arrived in the 
country. The philosophy of the agents de liaison programme is to democratise access to information, to work towards reducing 
social inequalities, and to improve the quality of life of citizens. Intercultural dialogue is a key element in accomplishing these 
goals. 

Fostering Inclusion & Social Justice in School Library Learning Communities  

Convenor: Marcela Isuster 
  
“I serve children, I don’t serve educators.”- Jennifer Brown 

Jennifer Brown is an experienced school librarian who focuses on creating 
inclusive and social justice oriented spaces in the school learning commons. Her 
presentation focused on three defined areas where inclusion and social justice 
can and should be fostered: the book collection, the physical space, and 
scheduling and routines.  

We foster equity and social justice in the book collection by becoming aware of 
obvious and hidden biases, ensuring a multitude of voices are heard, and 
paying careful attention to resources that reinforce harmful stereotypes, even if 
it is done unintentionally. 

Regarding the physical space, we must focus on creating an inviting space that 
reflects a wide range of learning styles and opportunities and can be adapted to students’ individual needs. Signage, wall 
decor, entry doors, etc. should also be designed with the students in mind. As Jennifer puts it, physical space is very important 
in the learning commons because nobody is obligated to come through your doors.  

Finally, the presentation also highlighted the importance of embedding equity in scheduling and routines. This can be 
achieved by making changing learning needs the foundation of the structures in place. This means choosing scheduling 
methods and other routines that are less focused adult convenience and more on encouraging independence. For example, 
Jennifer allows students to visit the library when they want in order to foster love of reading and develop literacy skills. 
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The services offered by the agents de liaison are divided into three general 
periods, based on the needs of people recently arrived in the city: initial arrival 
and getting settled, general integration, and social inclusion and participation 
in society. Programming includes employment cafés, French conversation 
groups, general information sessions for newly-arrived citizens, outreach 
activities within in the community, activities for mothers who are isolated in 
their homes, and cultural and intercultural learning experiences. 

Mme Martin highlighted some key strategies for the successful functioning of 
the programme. She pointed out the importance of being involved in the 
community and creating strong partnerships with groups and organisations. A 
personal, varied, and adapted approach means services have a more direct 
impact the targeted population, especially considering the ever-changing 
demographic face of Montreal.

Envisioning a better world: Using real-life scenarios to promote inclusivity and information agency amongst 
first-generation students 

Convenor: Emily Kingsland 

How can we as librarians and information professionals support first-generation 
college students? This is the question Academic Support Librarian and Associate 
Professor Michelle M. Maloney sought to answer. Michelle shared her experiences 
co-leading an innovative partnership that brought together both the library and 
writing programs at the University of the Pacific in California in a “transition to 
university” initiative called the Summer Success Academy. Programs such as these 
are essential, as changing college demographics are seeing a growth in new 
student enrolments over the next decade coming from lower socioeconomic 
backgrounds. 

Michelle emphasized the need for libraries to partner with writing centres in order 
to activate social and cultural capital. There is a known correlation between 
academic library building and resource use, and higher GPA and retention rates. 
Consequently, the program sought to champion academic perseverance by reinforcing several key beliefs: that their students 
belong in the academic community; that student ability and competence grows with effort; that students can and will succeed; 
and that their work holds value for them. 

The talk concluded with the three major library learning outcomes of the Summer Success Academy. The first is for students to 
be able to identify a favourite spot to study in the library in order to maximize their use of this important third space. The second 
is for students to identify attributes of credible sources, including key attributes of scholarly sources. And lastly, the students will 
be able to correctly format a citation in MLA or APA format for their final essay.



19

ABQLA Bulletin May-August 2018

Finding acceptance: Tips and tricks for getting your work out there 

Convener: Mila Bozic Erkic  

Marcela Isuster, ABQLA Program Committee Chair (2018) and a liaison librarian at McGill gave the audience instructions on 
how to create submissions that have better chances of getting accepted at conferences, panels, workshops, webinars or as a 
book chapter. She began by explaining how important it is to know dates, deadline and schedules of different events or 
conferences (dates of the conferences, opening and closing dates for submissions) and provided the audience with 
suggestions of sources for this kind of information.  For information professionals to have an advantage, Marcela’s advice was 
to consider the topic of a conference, its location, the types of sessions that are offered and their requirements. Some of 
Marcela’s suggestions included reading instructions carefully, creating an interesting title that propels a proposal, cautiously 
using wordplay and including descriptive subtitles. Marcela’s recommendations for writing an abstract were to be careful not 
to exceed word count limits,  to include contextual information, to make clear where your research / project comes in, what 
will your presentation /chapter cover. To smooth the way of getting accepted, consider removing identifying particulars from 
your proposals. Make sure that all required content is covered and respect the dates for submission. Once you get accepted, 
don’t forget to agree with the requirements and to confirm your presence. Finalize your presentation, keep your abstract 
handy, and consider technology needs. If your proposal was not accepted never bargain, but rather rework and resubmit the 
proposal.  

Jessica Lange, editor-in-chief of Partnership and a scholarly communications librarian at McGill shared her advice on how to 
get your work published in a peer review. Partnership is an open access journal publishing double-blind peer-reviewed 
research and editorially-reviewed columns. The section Theory & Research invites research studies / empirical research in all 
types of library environment. Research articles can be either quantitative or qualitative in nature. The section Innovations in 

Practice publishes articles that describe and evaluate new library initiatives.  

Jessica presented a diagram for a peer review process. All submissions to Partnership are subjected to editorial review. Articles 
featured in the Theory and Research and  Innovations in Practice sections are governed by a strict double-blind peer review 
process. Submissions to these sections are carefully anonymized before being sent for review. Appropriate reviewers are 
selected from a database of more than two hundred Canadian and international subject experts based on their knowledge of 
the topic of the paper under consideration. If necessary, the editors will look for qualified reviewers beyond this database. For 
the peer-reviewed sections of the journal, Partnership aims to complete the review process and return an initial decision to 
authors within 3 months of manuscript submissions. 
 

Editors and peer-reviewers consider both the style and content of the manuscript (is the paper original and current; how is it 
organized, structured and synthesised; what is the research methodology?). Before submitting an article, Jessica’s advice is to 
review the section policies to determine the most appropriate section for your submission. In addition, do your homework on 
the journal, on the topic you consider, make a good plan and ask at least 2 colleagues to read it. 

Jessica suggested an alternative If your paper is not accepted in a peer review you can always try publishing it elsewhere 
(Journals, Newsletters, Websites, Conferences, etc.). 
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Classifying the Rainbow: LGBT Users in Libraries and Classification Systems 
Convenor: Lidia Kruk 

The Dewey Decimal Classification (DDC) and Library of Congress Classification 
(LCC) systems have been used to organize library collections for over 100 years. In 
general, these have been highly effective, but librarians arranging special 
collections frequently find the use of universal schemes problematic -- the DDC 
and LCC do not easily allow for the incorporation of new concepts and 
classification can indicate preconceptions and biases. This problem can be clearly 
seen in relation to the classification of materials relating to marginalized groups, 
such as the LGBT community.  

Kristine Nowak (Instruction & Foundational Experience Librarian at Colorado 
State University) and Amy Jo Mitchel (Circulation Manager at Paul Sawyer Public 

Library) explored these issues in their engaging presentation. As volunteer librarians at the Gay and Lesbian Services 
Organization (GLSO) in Lexington, Kentucky, they were responsible for organizing and maintaining the library’s collection, 
some of which was unclassified and still in boxes. Amy and Kristine began their session by emphasising the importance of 
classification in relation to the user experience. They then highlighted the issues they encountered with the existing LC 
Classification and emphasised the need for a new organizational method, one that is non-discriminatory, that facilitates 
browsing, and promotes better access to the GLSO collection. Not being able to find a suitable classification scheme, they 
decided to devise their own. They faced obstacles along the way but did not give up. Their talk focused on the development of 
their innovative classification system – and offered inspiration to librarians encountering similar challenges. 

Stigma or Inclusion: It’s Our Choice 

Convenor: Dana Ingalls 

Dr. Camillo Zacchia is a clinical psychologist specialising in anxiety disorders and 

depression; in addition to clinical practice, he does frequent public education on 

mental health issues. In this presentation, he spoke broadly on the topic of mental 

illness in the general population, offering background information on the 

prevalence of a variety of serious mental disorders, concentrating on patients with 

schizophrenia and other psychotic illness.  

Following this background, Dr. Zacchia discussed the issue of societal stigma as it 

relates to mental illness and people suffering from it. He emphasized the necessity 

of educating the public in order to increase understanding and empathy, to dispel 

myths surrounding people with mental illness, and to engage with such people in a healthy, productive way. While Dr. 

Zacchia’s use of some disturbing images, mostly of a historical nature, seemed somewhat jarring to the audience, his 

message of understanding and inclusion was important and applicable to anyone who works with the public.  
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Inclusion and accessibility in the library 

Convener: Cate Henderson 

Claire Burrows is Concordia University’s 2018 researcher-in-residence, and a PhD candidate in Library and Information 
Science at Western University. At the start of her workshop, she first introduced a little background about her doctoral 
research, which pertains to accessibility of academic libraries in Canada for students with disabilities. To approach this she 
is asking two main questions: 1. How are libraries conceptualizing 
disability? 2. Are students’ needs being met? 

Finding answers to these questions has involved a case study of university 
libraries in Ontario and Quebec, where Burrows has interviewed both 
students and staff. Burrows then explained the medical model vs the 
social model of disability. Under the medical model, disability should be 
changed by medical aid - a cure or treatment that will reduce the 
disability. However, with the social model, the emphasis is on societal 
barriers - the goal being to remove the societal barriers to develop more 
inclusivity. After this crash course, Burrows introduced the first activity. 
Attendees were asked to group together and brainstorm social barriers 
that exist in their own libraries, be it academic, public, special, or school. 
Participants were quick to find numerous barriers! A hand out was then distributed that listed the principles of Universal 
Design, including examples of how these principles could be applied. As a final exercise, attendees were challenged with 
how to address some of the barriers discussed in the previous activity using the UD principles. The workshop was 
enjoyable and thought-provoking causing discussion and questions at the end to run well into the subsequent break 
time. 

Resources for Indigenous Projects 

Convenor: Lidia Kruk 

The Truth and Reconciliation Commission’s Calls to Action challenges schools to incorporate learning resources that better 
reflect indigenous perspectives and realities. The Resources for Indigenous Projects  session  focused on some of these 
issues. Joanne McGregor, from Karonhianónhnha School, and Katsi’tsanoron McGregor, from the Kahnawake Education 
Center, explored difficulties surrounding the selection and use of literature and other materials for their students. 

The presenters pointed out that the acquisition of resources is not strictly a matter of funding. Even when adequate 
funding is available, literature reflecting the culture, history and language of their students can be difficult to locate. To 
respond to the need for culturally relevant materials, Joanne and Katsi’tsanoron decided to create their own. Their talk 

illustrated some of the problems with existing published resources, with examples of available published works as well 
as their own more appropriate creations.   Meg Sinclair, a librarian at Lester B. Pearson School Board (LBPSB), discussed 
the two-year Library Resources Project  that looks at existing library materials and outlines the resources needed to 
support curriculum that incorporates indigenous knowledge. Meg also reviewed several other initiatives and major 
projects within the LSBP network focusing on libraries and indigenous issues.
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Integrating Indigenous Perspectives: Context and Strategies for Collection Development 

Convenor: Michael Groenendyk 

Andréa Schnell is currently an Arts Liaison Librarian, and formerly the Education Liaison Librarian, at the University of 
Ottawa. Andréa’s professional interests lie in the areas of information literacy, research skills instruction, and building a 
diverse collection of Young Adult literature that gives voice to historically marginalized communities.  

During the presentation Andréa introduced Truth & Reconciliation Commission’s (TRC) mandate. Created in 2008, this 
mandate documented the testimony of residential school survivors, their families, and others directly affected by the 
Residential School system. In 2015, the TRC released its final report, and 94 Calls to Action, discussing the necessity of 
educating future teachers and K-12 students about the current and historical situation of Canada’s Indigenous peoples 
and the inter-generational trauma caused by the residential schools.. 

 

CFLA Panel 

The ABQLA is active on the Canadian level, representing the voice of Quebec libraries and library workers through the 
Canadian Federation of Library Associations. We currently have an ABQLA member sitting on all four of their standing 
committees; Cataloguing and Metadata Standards (Christopher Carr), Copyright (Alex Kohn),  Indigenous Matters (Sonia 
Smith,) and Intellectual Freedom (Robin Canuel).  While we take part in those committees, there hasn’t been that much 
opportunity for the majority of our members to learn about what each of those groups does and how they are helping to 
shape the world of libraries across Canada. This year, we had an ABQLA member from each of those four committees 
present at a panel of what the CFLA is, and how each of the four committees operates. It was a fast paced presentation 
with a great deal of ground to cover and it helped to open the door to our members who might be interested to learn 
more about what is happening across the country and also perhaps about how they themselves might want to get 
involved. 
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Andréa argued the necessity of school and academic libraries 
building collections of appropriate resources. This was followed by a 
discussion strategies for finding and evaluating resources that 
provide Indigenous perspectives. These strategies included social 
media research, looking through the results for Twitter hashtags like 
#IndigenousRead, #WeNeedDiverseBooks and #Beyond94, and 
following accounts such as @Inhabit_Media, @CBCIndigenous, 
@rc_autochtones and @cbcbooks. Websites like American Indians in 
Children's Literature (AICL), The Conscious Kid and Curio.ca, as well as 
a select number of publishers and other teaching resources. The full 
list of recommendations can be seen on the ABQLA website here. 

Andréa concluded the presentation by sharing a number of cautions 
when developing a collection of this kind: do think about cross-curricular resources, don't presume tragedy, do develop a 
collection to reflect diverse Indigenous perspectives, and don't adopt a "historical" attitude towards Indigenous people. 

 

Accessibility and the City Tech Library Website 

Convenor: Dana Ingalls 

Junior Tidal is the Web Services and Multimedia Librarian at the New York City College of Technology. A commuter school 

located in Brooklyn, City Tech (as it is colloquially known) serves a culturally, racially, and economically diverse student body 

of 17,000. This level of diversity has impelled the library to develop and offer strong accessibility programs to ensure access 

for all students. In his talk, Junior discussed a library initiative to modify the library’s existing website to allow it to be fully 

accessible for students with any number of disabilities or challenges. Junior described the accessibility testing phasem 

using WAVE, a free web accessibility evaluation software developed by WebAIM. This tool scans a website and identifies 

errors in the software that may interfere with accessibility programs (such as screenreaders), so issues can be tagged and 

repaired. The library website’s modifications entailed mostly re-writing the CSS, which was found to be effective after re-

testing. 

After describing the project, Junior discussed plans and recommendations for future accessibility testing, emphasizing that 

such testing is never “one and done”, and should be performed regularly in order to catch any overlooked or new errors. He 

also mentioned the need to engage with the users through surveys, focus groups, and other direct methods to get their 

feedback on the accessibility of the website, and to take their expressed needs into account when making changes. Junior 

provided an interesting and engaging presentation, full of practical advice for anyone looking into accessibility testing.
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Comment travailler seul sans perdre la tête avec Amanda Halfpenny 

Convenor: Mylene Pinard 

Que faire pour répondre aux besoins des usagers quand les ressources sont limitées? Comment améliorer les services de la 

bibliothèque quand on est seul? Bibliothécaire depuis plus de 12 ans, Amanda Halfpenny nous conviait à une présentation 

instructive dans laquelle elle proposait des solutions simples et pratiques qui s’adaptent à tous les types de bibliothèques. 

Puisque le nombre d’heures dans une journée est limité, déléguer est une excellente façon de diminuer le temps alloué à 

certaines tâches. Les emprunts et les retours peuvent être automatisés alors que bâtir une équipe de bénévoles pour offrir 

plus de services ou réaliser de nouveaux projets peut pallier des ressources humaines limitées. Amanda a invité les 

participants à penser à des projets potentiels auxquels des bénévoles peuvent participer, avant de mentionner que pour des 

projets plus spécialisés, la bibliothèque peut, selon ses besoins spécifiques, accueillir des stagiaires de différents milieux : 

administration, communication, gestion, etc. 

Amanda soutient qu’afin de rester motivé, le gestionnaire-bibliothécaire doit connaître la source de sa motivation, puis 

établir des buts qui sont précis, mesurables, atteignables, réalistes et ayant une date prédéfinie (un modèle aussi connu 

sous l’acronyme anglais SMART). Enfin, s’autoévaluer ou demander des usagers ou gestionnaires une courte rétroaction aide 

la bibliothèque à se maintenir sur la bonne voie. Dans les moments plus difficiles, l’appui des collègues, des usagers ou des 

gestionnaires ainsi qu’un réseau professionnel fort peuvent soutenir le gestionnaire-bibliothécaire. Autre enjeu important 

pour le bibliothécaire qui travaille seul : la sécurité. Si le bouton panique peut être utile en cas d’accidents ou de situations 

potentiellement dangereuses, d’autres défis sont posés par les problèmes de santé mentale. Amanda conseillait de faire de 

la prévention, que ce soit en suivant des formations ou en créant des partenariats avec des organisations spécialisées. 

Elle a terminé en incitant les participants à sortir de leur bibliothèque afin d’aller à la rencontre de leurs collègues et 

gestionnaires non-bibliothécaires. Si un gestionnaire non-bibliothécaire ne comprend pas le rôle de la bibliothèque ou les 

compétences nécessaires pour être bibliothécaire, les décisions prises au niveau organisationnel refléteront cette 

méconnaissance. Manger avec des collègues et partager une anecdote positive avec son patron, par courriel ou lors d’une 

rencontre fortuite, sont des moyens simples de créer des liens et de se bâtir un réseau d’alliés.



19

ABQLA Bulletin May-August 2018

MINIBIBLIOplus: creating inclusive networks to increase literacy and improve quality of life throughout our 
community 

Convener: Seth Stauffer 

According to Helen Fortin, CEO/Executive Director at Fraser Hickson Library, Canada does not excel in literacy: she gives the 
country a "C" in literacy, while Quebec gets a "D". However, the majority of her discussion did not focus on where Canada 
needs to improve, but on what could be done. She explained that this could be accomplished two ways: encouraging 
children’s literacy, and getting the resources required to the people who need them. While the library itself has a long history 
dating back to 1870, the MINIBIBLIOplus initiative is fairly recent. 

This program, MINIBIBLIOplus, is a way to get books to people to who need them. By 
building partnerships, Fraser Hickson works to curate miniature libraries that can be 
delivered to various sites. The books can be rotated in and out of the tiny collections, there 
is no maximum or minimum size for the small libraries, and resources can be made 
available in different languages. MINIBIBLIOplus can also include an early literacy 
component. As of the 86th Annual ABQLA conference, the Fraser Hickson Library has over 
60 partners.The MINIBIBLIOplus program has grown since it was first created, and has the 
potential to be positive beyond encouraging literacy skills. As Fortin noted, increasing 
literacy would not just improve people’s ability to consume written texts, and all that that 
encompasses. In addition, it would have the potential to boost the economy. The best way 
to ensure adults possess literacy skills is to ensure children do. Eventually, there are hopes 
to see MINIBIBLIOplus become a national program, and implement it across Canada. 

Fortin explained that reading to children in the first 1000 days of their lives is extremely important. She went on to explain 
that, even reading for just 10 minutes a day would be sufficient for children to develop a “foundation” for literacy. 

Poster Session 

Convener: Cate Henderson 

This year marked the first Poster Session for ABQLA’s Annual Conference. We had three poster presentations, which were 
summarized in short lightening talks at the start of the session. Walk-in Users and their Access to Online Resources in 
Canadian Academic Libraries described a research project to determine the state of walk-in user services at academic libraries 
across Canada. Presented by Krista Alexander, Reference &amp; Subject Librarian at Concordia University, poster also by 
Pamela Carson, Web Services Librarian at Concordia University. Safety in Numbers: Building a Canadian Network for 
Cataloguing and Metadata Standards Advocacy outlined the mandate and responsibilities of the new CFLA Cataloguing and 
Metadata Standards Committee. Presented by Emma Cross, Cataloguing &amp; Metadata Librarian at Carleton University, 
and Christopher Carr, Special Materials Cataloguing Librarian at Concordia University. Baby Boomers and the Library 
described the user needs of the baby boom generation. Presented by Marie-Ève Berthiaume, Masters of Information Studies 
Student at McGill University’s School of Information Studies. 

In addition to the posters, there was also an information booth with pamphlets that summarized some of the services 
available for children with special needs at the City of Mirabel public library. Attendees were encouraged to check out the 
bibliothèque ville de Mirabel website, or to contact Library Director Sarah Germain for more information.
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Closing Keynote speaker: Marcelle Kosman 

Convenor: Katherine Hanz 

Learning to Read Like Hermione:  Gaps, Symptoms & Power 

To the delight of Harry Potter fans in the audience, our final speaker was Marcelle Kosman, co-creator of the popular podcast 
Witch, Please. 

Kosman, who is currently a PhD Candidate in English at the University of Alberta, took on the challenging and intricate task of 
tying her own doctoral research to Hermione Granger’s journey in the Harry Potter series.   

Her talk began with a discussion of symptomatic reading—a mode of reading literary and historical works which focused on the 
text’s underlying presuppositions to determine what a particular text is unable to say because of its ideological conviction.  
Kosman argued that Hermione is a symptomatic reader.  Throughout the series, Hermione learns to accept that books are 
profoundly ambiguous—they are not simply trustworthy or untrustworthy, right or wrong, or even good or bad; but rather are 
tools for spreading information, and as such can be used to uphold or resist the status quo. More broadly, Hermione’s journey can 
be seen as a model for the complex ways we categorize and hierarchize books and their readers.   

Kosman spoke about how she used Hermione’s efforts to read symptomatically as a model for her own PhD research, as she “hit 
the archives like Hermione” to find out more about early Canadian women’s science fiction writing and the Canadian 
government’s censorship of pulp magazines in the 1940s. Kosman cleverly used Hermione’s journey as a point of departure to 
think through the ambivalence of collecting, circulating, and banning popular texts. 
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The 2018 Anne Galler Award for Outstanding Library Service:  

Joan Fraser-Burton 

This award, the highest honour of ABQLA, was named in memory of our exceptional colleague 

Anne Galler. The award recognizes an individual who has enriched librarianship and who has 

made a lasting contribution to our profession in the Province of Quebec. 

On May 4, the members of the 2018 Awards Committee, Mr. Robin Canuel, Ms. Joan Harrison 

and I had the greatest pleasure of granting this recognition on behalf of our Association to Ms. 

Joan Fraser-Burton. 

Over the years Joan has been an active member in our Association, she was co- president of the school libraries section in 

2006-2007, a member of the ABQLA conference planning committee in 2010, 2011 and 2012, and a member of the Anne Galler 

Award Committee in 2013. She was a presenter on the eBooks panel for the ABQLA school section event in 2012. She has also 

written articles and conference session summaries for the ABQLA Bulletin.A long-time leader in the Quebec school library world, 

Joan is hardworking, enthusiastic, and an inspiration to others. She is also a leader in adopting innovative approaches to make 

library resources more accessible to students like the Dewey-Free system at the elementary libraries. The New Frontiers School 

Board libraries were the first school libraries to try out this approach in Quebec and Joan is considered a local expert in this area. 

In addition, Joan has shared her experiences in going Dewey-Free in conference presentations and videos.As an involved 

member of the Quebec School Librarians Network (QSLiN) since its beginnings in 2009, she helps to organize the annual QSLiN 

Symposium, and she also represents her school board at QSLiN. Her approach is always collaborative and goal oriented. Joan has 

also worked on the QSLiN REGARD subcommittee for several years, looking at ways to improve the user-friendliness of this school 

library management system. 

She is an excellent role model who consistently brings positive and usefulcontributions to help lead her school board’s libraries. 

Joan has worked hard with limited resources to make the school libraries meaningful, effective and enriching for all that they 

serve. Congratulations to Joan Fraser-Burton, a worthy recipient of the Anne Galler Award for Outstanding Library Service. 

Maria Luisa G. Morales, Chair 

Anne Galler Award Committee

Over the years Joan’s leadership and collaboration with her own positive and practical approach has advanced the school libraries 

shared objectives and has strengthened their standing in their community. Joan Fraser-Burton is the Board Documentation 

Technician at the New Frontiers School Board in the  Châteauguay Valley, south-west of Montreal. She is the only library 

professional at the board level tasked with providing support for library service in the twelve NFSB’s schools. She carries out not 

only technical duties like maintaining the REGARD Library Automation Software used by the board, but also many professional 

duties as well, including managing the book acquisitions for all the school libraries across her board, developing and managing 
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Voyage en Scandinavie grâce au soutien financier de 
l’ABQLA  

Myriam Huot-Panneton 

J’ai eu l’immense honneur d’être récipiendaire de la bourse 
étudiante 2018 de l’ABQLA. En plus de la conférence 
annuelle, j’ai pu profiter d’une occasion en or pour réseauter 
avec les autres membres de l’association. J’ai fait des 
rencontres très motivantes et eu de belles discussions avec 
d’autres professionnels durant cette soirée. J’ai pu découvrir 
tout ce que faisait l’ABQLA dans la communauté 
professionnelle et cela m’a inspiré à participer davantage au 
sein de l’association. J’en suis très reconnaissante. Quant à la 
bourse, elle fut d’un grand soutien pour mes projets 
professionnels et académiques, particulièrement lors de 
mon voyage d’études au Danemark et en Suède en mai 
dernier. 

En effet, j’ai eu la chance de visiter plus de 20 bibliothèques 
à travers la Scandinavie, accompagnée de professionnels et 
d’autres étudiants. Ce voyage m’a permis de découvrir des 
réalités professionnelles et communautaires différentes des 
nôtres, en plus de me donner une bonne dose d’inspiration 
et de motivation pour ma future carrière. Je fus 
particulièrement enchantée par la relation qu’entretiennent 
les Danois et Suédois envers leurs bibliothèques de quartier 
et la manière dont ils s’approprient et s’engagent dans 
celles-ci. 

Student Scholarship and Professional Development Award

Book Wheel à la bibliothèque 
universitaire de Roskilde au Danemark.

Vue sur la mer du Nord, à deux pas de la 
bibliothèque de Gilleleje, Danemark.
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Ce soutien financier de l’ABQLA a donné un grand coup d’envoi à ma carrière en tant que bibliothécaire. Je la 
démarre plus motivée que jamais et prête à apporter de nouvelles manières de faire dans nos bibliothèques 
montréalaises et québécoises. Je remercie l’ABQLA d’offrir cette bourse aux étudiants en bibliothéconomie. Elle 
assure un soutien important aux futurs professionnels comme moi et nous inspire à innover dans la profession. 
Merci encore pour cette initiative, et merci au comité de sélection de m’avoir choisie!

Prise lors de notre souper de départ à 
Stockholm (Suède). De gauche à droite : 
Élise Gauvreau-Gervais, Ariane Régnier, 
Frédérik Roy, Kim Gauthier Pelletier, 
Jessica Ferreira et moi-même.

Bibliothèque coup de 
coeur de toute l'équipe du 
voyage, la bibliothèque 
publique de Gilleleje, 
Danemark.

Quartier emblématique de 
Copenhague (Danemark), 
Christianshavn. Ma ville coup de 
coeur!



23

ABQLA Bulletin May-August 2018

11132143

Professional Development Award: California Association of Research Libraries  

Dee Winn

As a result of receiving ABQLA’s Professional Development Award, I was able to attend the CARL (California 
Association of Research Libraries) conference from April 13-15 in San Francisco, California. The conference theme 
was The Academic Library in Times of Change and if I had to describe the event in one word, it would be woke. I am 
not using woke as the past tense of wake, but to indicate that the conference presenters and attendees were critical 
thinkers, who recognize the ways in which racism, sexism, heteronormativisim and classism affect our lives and our 
inform our practice as library professionals. 

Miguel Figueroa, the Director of the American Library Association’s Center for the Future of Libraries, delivered the 
opening plenary. Mr. Figueroa challenged us to engage in deliberate futuring, in order to envision and 
subsequently offer the services and products that our library users most want and need. 

Charlotte Roh, the Scholarly Communications Librarian at the University of San Francisco, gave the afternoon 
plenary. Her talk was titled Scholarly Communication in a Time of Change: Considering the Impact of Bias, Diversity 
and Traditional Publishing Structures as Scholarly Communications Moves to New Platforms and Systems. As you 
can imagine, a lot of important information was included in this presentation, including: data highlighting the 
gender pay gaps that exist within many academic publishers; the race and ethnicity of scholarly publishing 
professionals (90.79% White/Caucasian); and the complete lack of diversity in children’s books (12.5% of characters 
are non-human while only 14.2% of characters represent First Nations, Latino, Asian-Americans and/or African-
Americans). Ms. Roh also discussed who holds power in the current scholarly publishing system and how scientists 
from the US, Canada, Denmark and the UK are extremely overrepresented in published academic papers. The 
session concluded with a number of suggestions for how to change the current structure. These include such 
actions as: including open access and marginalized publications in our catalogs, educating students on structures 
of power and challenging the makeup of editorial boards. 

The sessions I attended were just as informative and inspirational as the plenaries. Academic librarians shared the 
strategies and actions they are taking that demonstrate their commitment to social justice. I look forward to having 
these discussions closer to home. The sessions I attended were just as informative and inspirational as the 
plenaries. Academic librarians shared the strategies and actions they are taking that demonstrate their commitment 
to social justice. I look forward to having these discussions closer to home.
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How many librarians does it take to fill up two long wooden tables flanking the rest of the dining crowd in the now-
defunct Momofuku Má Pêche restaurant in Midtown Manhattan? An entire league of extraordinary Canadian art 
librarians, it turns out, gathered in New York City at the tail end of February to kick off the 46 th Annual Conference of 
the Art Libraries Society of North America (ARLIS/NA): Out of Bounds. (Thank you to Jennifer Garland for the swanky 
invitation!) 

With my ill-advised (too salty and oozing out a square of orange American cheese) kimchi burger left to chomp 
through, I make the acquaintance of librarians from across the country. To my left, Irene Puchalski, Architecture 
Librarian at the University of Toronto’s Eberhard Zeidler Library, gamely offers up a spare ticket to the next day’s tour of 
the Cooper Hewitt, Smithsonian Design Museum’s Research Library. Come morning, I saunter over from my 
temporary haunt on the Upper East Side, feeling very housewife – minus the rosé hair and penthouse apartment – 
and spend about 45 minutes drawing gravity-defying chairs and chandeliers on the museum’s interactive table. Yes, it 
just so happens that a handful of us – including a friendly librarian from the Met – are at the wrong rendez-vous point: 
“meet at the library entrance,” not the museum entrance. 

With our new destination in mind, we scurry through the gift shop, past the biscotti towards a secret door the security 
guard lets us through, up some stairs and into the small library wing, where a careful selection of rare books has been 
put on display for us. I’m particularly taken by the typography book showing early sketches of the New York metro 
signage font, opened to “Brooklyn.” At the Strand, another book lover’s paradise, I bump into the conference’s 
francophone crew – of Artexte and CCA fame – who, at the sight of me – intact, neck bent, page turning – think they’ve 
nearly stumbled into a different kind of Paradise: the previous night, my Citi Bike ride up Madison Ave in the dark had 
worried some. I assure you, heaven can wait… till the next day, when, for the conference’s grand finale, we’re ushered 
into the historic Cathedral of Saint John the Divine, at 110 th Street &amp; Amsterdam Avenue. Above the bouchées 
and milling library folk, the church’s, well, cathedral ceilings loom. To be art librarians we must also be art patrons; 
what better way to bridge that gap than to stand here, living in the architecture, looking at the art. 

Professional Development Award: Art Librarians Take 
Manhattan 

Paule Kelly-Rhéaume, Web Services Librarian, Concordia 
University Library ARLIS/NA: Out of Bounds, New York City, 
February 25th -March 1st , 2018 

Photo credit: February 28 th , 2018, Cathedral of Saint John the Divine, 
New York City. Taken by Paule Kelly-Rhéaume
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The Bagel King 
Written by Andrew Larsen, illustrated by Sandy 
Nichols  
Kids Can Press, 2018 
9781771385749 (hardcover) $18.99 
9781525300974 (eBook) $9.99  
Ages: 3-7 | 32 pages  

This picture book tells the heart-warming story of a little 

boy named Eli and his grandfather. Every Sunday, Zaida 

delivers bagels to his grandson and his neighbors. But 

the weekly feast comes to a halt one Sunday. Who will make the delicious deliveries if Zaida can’t do 

it next Sunday?  

This wonderful picture book from the award-winning author, Andrew Larsen, brings up the themes 

of compassion and initiative. Celebrating family tradition, the illustrations of Sandy Nichols show 

the special bond between grandchildren and grandparents. A little plus - there is an explanation of 

a few Yiddish words used throughout the book. This book would be great to initiate a discussion on 

family traditions either in the classroom or after story time. Google books preview. Reviewed by 

Lynn Chadwick 
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Editor (Children’s): 

Raphaella Dixon     

Editor (Adult):  

Dana Ingalls

Tinkle, Tinkle, Little Star 
Written and illustrated by Chris Tougas  
Kids Can Press, 2018 
9781771388399 (board book)$10.99  
9781525300837 (eBook) $5.99 

Ages: 1-3 |  21 pages  

Yet another book on potty training! In this board book, the illustrations are quite simple, and the 
colours are bright, vivid and various, appealing to the intended audience – the toddler! The 
rhyming makes it fun too. By making the character a bright yellow little star, it’s neither a boy nor 
a girl, so this book should please either. It’s a very short story, perfect while tinkling on the potty! 
Google Books preview. Reviewed by Lynn Chadwick 
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Old Misery  
Written by James Sage, illustrated by Russell Ayto  
Kids Can Press, 2018 
9781771388238 (hardcover) $18.99 
9781525301032 (eBook) $9.99 
Ages: 5-9 | 40 pages 

 

In this picture book, a very old and very tired lady lives with her cat, in a tiny house with nothing much but an apple 

tree. She loves her apple tree, but so do a lot of other people! She wishes she could catch up with the apple thieves, 

but she is too old and tired. One day, a mysterious character knocks on her door. Maybe he can help her! This story 

can be summed up with the proverb, “Be careful what you wish for!” Don’t be afraid to use different voices when 

reading this book - Â it is a pearl! This book could also be used in art classes. Google Books preview. Reviewed by Lynn 

Chadwick 

Someday, Somewhere 
Written by Lindsay Champion  
Kids Can Press Ltd., 2018 
9781771389310 (hardcover) $18.99 
9781525300424 (paperback) $12.99 
9781525300684 (eBook) $4.99 
Ages: 14-18/Grades: 9-12 |  280 pages 

Someday, Somewhere is a YA novel about first love, and the social barriers the two main characters cross in order to 
be together. Dominique is of humble origins and tries to hide it, while Ben is a musical genius struggling with 
mental illness. So different, but so alike in their artistic aspirations, they start to discover each other’s world - but 
their relationship is star-crossed.  
The book gives an honest account of the hardships that both rich and poor can face, and how love and resilience can 
help overcome them. On a literary level, the narrative coherence is sometimes lacking, and the secondary characters 
seem less well defined, but overall the novel makes an interesting read for any teenagers who are fans of classic 
music, jazz, and old cinema. 
Reviewed by Ana-Maria T.
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Rebel with a Cupcake  
Written by Anna Mainwaring  
Kids Can Press, 2018 
9781771388269 (hardcover) $18.99 
9781525300332 (paperback) $12.99 
9781525300660 (eBook) $4.99 
Ages: 14-18/Grades: 9-12 |  216 pages 

Rebel With A Cupcake is YA novel about the relationship with food of a young girl. Despite her perfectionist 

supermodel mom and her self-starved sister, Jesobel Jones has a healthy attitude towards eating. However, that all 

changes when she becomes the topic of a mean girl’s comments. When a budding crush is added to the mix, she 

ends up losing her confidence. While the plot is not new, the book is an easy read and the main character is 

engaging. This debut novel deals humorously with the gender double standards in our society and reveals how 

tough it is to be a teenage girl trying to remain true to herself. I would recommend it to any girl or boy who ever 

experienced body image issues, as it draws attention to the important things in life that are never related to how you 

look. Google Books preview. Reviewed by Ana-Maria T. 

Ebb and Flow  
Written by Heather Smith  
Kids Can Press, 2018 
9781771388382 (hardcover) $17.99 
9781525300646 (eBook) $5.99 
Ages: 9-12 |  232 pages 

Ebb and Flow is the story of Jett’s summer back in his hometown with his Grandma after a rotten, bad year. The novel 

takes us from Jett’s present experiences, gradually back through parts of the last year of his life, when things started 

to go wrong. The reader learns that Jett has a secret he’s ashamed of. The text is in free verse, and the movement 

between past and present feels as gentle and natural as the tides, ebbing and flowing. The narrative is largely about 

the way children who have internalized bad mistakes as shame, can learn to transform their feelings into remorse 

and responsibility, while finding new seeds for self-esteem. His Grandma’s steadfast love and belief in Jett’s 

goodness despite these mistakes becomes a basis for his ability to see himself with compassion, and will be 

comforting for young readers. This beautiful story is appropriate for the publisher’s range of grades 4-7. Google Books 

preview. Reviewed by Amy Bergeron 
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Whisper  
Written by Lynette Noni  
KCP Loft (a division of Kids Can Press), 2018 
9781771389389 (hardcover) $18.99 
9781525300417 (paperback) $12.99 
9781525300882 (eBook) $4.99 

Ages: 13-17 |  320 pages  

 

This teen sci-fi/fantasy novel follows â€œJane Doeâ€, as we initially know her. Jane is imprisoned in a medical testing 

facility and refuses to speak, for as-of-yet unknown reasons. The development of the plot reveals the growth and 

organization of secret rival factions of individuals gifted with supernatural powers. Jane starts off in the dark about what’s 

happening, along with the reader. She ultimately has to learn to trust her own ability to control her power and choose 

her allies wisely. The political and ethical arcs are anchored in Jane’s personal experiences with blossoming friendships, 

some romance, and a formidable antagonist. The writing is simple and somewhat bland, but teens who don’t insist on 

fine style may not mind. Elements of the world-weaving are creative and compelling. Overall, an accessible read for teens 

who are looking for present-universe SFF with a strong but relatable female protagonist. Google Books preview. 

Reviewed by Amy Bergeron 
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