


It gives me great pleasure to welcome you to ABQLA’s  87th Annual  
Conference.

Each year, our conference provides an opportunity to explore and 
discuss important issues within our profession. This year’s them, Everyday 
Superheroes, was chosen to highlight the various ways that library workers 
contribute to enriching their communities. Libraries play important roles in 
developing robust societies by providing useful and innovative services, 
spaces, and collections. As you will also learn today, engaging with new 
partners and allies allows us to explore novel forms of community engagement. 
Whether trying to reimagine existing library initiatives to re-engage with your 
users or suddenly having to tackle new and difficult problems it is important to 
remind ourselves that we can make a difference.

It is my hope that you will leave today inspired by the projects, programs, and 
ideas discussed by our speakers. Have a wonderful conference!

C’est avec grand plaisir que je vous souhaite la bienvenue au 87e Congrès 
annuel de l’ABQLA.

Chaque année, notre conférence est l’occasion d’explorer et de discuter 
de questions importantes au sein de notre profession. Notre thème de cette 
année, Super-héros de tous les jours, a été choisi pour souligner les diverses 
façons dont les bibliothécaires et le personnel des bibliothèques contribuent 
à enrichir les communautés dans lesquelles ils vivent et travaillent. Les 
bibliothèques jouent un rôle important dans le développement de sociétés 
solides en fournissant des services, des espaces et des collections utiles et 
novateurs. La collaboration avec de nouveaux partenaires et alliés nous permet 
d’explorer de nouvelles formes d’engagement communautaire. Qu’il s’agisse 
de réimaginer des initiatives de bibliothèque existantes pour réengager vos 
utilisateurs ou d’avoir soudainement à faire face à des problèmes nouveaux 
et difficiles, il est important de nous rappeler que nous pouvons faire une 
différence.

J’espère que vous repartirez aujourd’hui inspirés par les projets, les 
programmes et les idées discutés. Je vous souhaite une excellente conférence!

A  Word  from  the  ABQLA  Pres ident

UN  MOT  DE  LA  PRÉS IDENTE  DE  L ’ ABQLA

Katherine Hanz
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ABSTRACT

Our best work is that which we create within a context – a context which calls 
forth our most earnest efforts. As librarians, we also share a deep desire to see 
a more diverse, inclusive, and resilient profession. There are beliefs hidden 
in our policies and practices that run counter to those desires. Not the least 
among them is our dogged commitment to best practices as an operational 
principal. If we are to practice our values, we must discard the thinking trap 
that your best is also mine.

9H À 10H
9AM - 10AM

BEST PRACTICES: STARTLINGLY EFFICIENT,  UTTERLY  
DISASTROUS

Margo Gustina

ABOUT MARGO GUSTINA 

Margo Gustina is an outspoken believer in the power of com-
munity to lead libraries toward more meaningful practice. As 
Deputy Director for the Southern Tier Library System, a coop-
erative which serves predominantly rural communities in New 
York State, Margo facilitates planning, funding, and governance 
conversations and processes. A 2018 Library Journal Mover & 
Shaker, Margo developed the Hooray 4 _____! series with part-
ner Eli Guinnee to explore gaps between ethics and practice in 
librarianship with (mostly) willing groups at conferences (https://
hooray4.org).  Additionally, she is the Principal Investigator on 
the US Institute of Museum and Library Services funded Rural 
Library Service and Social Wellbeing nationwide research 
project. To view the project’s (slow) progress in real (slow) time, 
visit us in the Open Science Framework.

10H À 10H15
10AM - 10:15AM

Pause  |  Break

Rencontrez  nos  exposants  |  Meet  our  Exh i b i tors



ABSTRACT

This workshop will walk through how to address and establish a data science 
project within the community and provide practical tips and techniques to help 
you complete a project as a solo data scientist through an interactive process 
of examining a sample community project.

DEVELOPING YOUR OWN COMMUNITY DATA SCIENCE PROJECT AS 
A SOLO DATA SCIENTIST

Jerica Copeny

ABOUT JERICA COPENY

Jerica Copeny is one of the first data scientists in the nation to 
work in a public library. She is the Civic Data Scientist at Evans-
ville Vanderburgh Public Library in Evansville Indiana. She was 
recent fellow for the 2018 Summer Fellowship of Data Science 
for Social Good through the University of Chicago. She was 
selected as 2018 Innovators for the Library Journal’s Mover & 
Shakers. She has had the opportunity to present her work at 
numerous institutions across the United States including Notre 
Dame University and Massachusetts Institute Technology at 
the MIT Media Lab with the organization Data for Black Lives. 
She obtained her Master of Science in Human Computer Inter-
action from DePaul University and Master of Library of Informa-
tion Science from Dominican University. 

A
10H15 À 11H

10:15AM - 11AM



THE CATALOGING LAB: YOUR INVITATION TO THE SUPER SECRET 
PROCESS OF CHANGING LIBRARY CLASSIFICATION

Violet Fox 

ABSTRACT

Offensive terminology and biased classification structures can negatively 
impact the relationship between a library and its users. Change in these 
systems seems to move at a glacial pace, and the revision process can seem 
complex and opaque. Attend this session to learn about the Cataloging Lab, a 
wiki where everyday heroes (like you!) can collaborate to craft proposals for 
changes or additions to Library of Congress Subject Headings. Non- 
catalogers are especially welcome! If you care about the words that libraries 
use to describe people and ideas, please join the efforts to make the words we 
use in library catalogs fair, just, and welcoming to all.

ABOUT VIOLET FOX

Violet Fox is one of the editors of the Dewey Decimal Classifi-
cation. She’s passionate about building a community of peo-
ple who care about the ethics of classification and cataloging. 
Violet was recently named a 2019 Mover & Shaker by Library 
Journal for her work with the Cataloging Lab, a wiki where 
library workers can collaborate on revisions to LC Subject 
Headings. 

B
10H15 À 11H

10:15AM - 11AM



RÉSUMÉ

Les écoles devront « déployer le prêt de livres numériques en bibliothèque 
scolaire et encourager leur transition vers des carrefours d’apprentissage » 
(MEES, Plan d’action numérique, 2018). Notre équipe interprofessionnelle et 
intersectorielle se base sur l’approche de « design thinking » afin de cocréer le 
projet de bibliothèque de l’avenir des écoles. Ainsi, nous avons mis en place 
une communauté de pratique (CoP) hybride (en ligne et en présence) pour 
réfléchir à la façon dont le carrefour d’apprentissage pourrait offrir une variété 
d’espaces, d’outils et de ressources au service de la pédagogie active. Cette 
communication présente notre démarche et le résultat de la collaboration en 
ligne soutenue par l’École en réseau. 

LA BIBLIOTHÈQUE SCOLAIRE DE L ’AVENIR :  COLLABORER POUR 
METTRE EN ŒUVRE DES CARREFOURS D’APPRENTISSAGE  
INTÉGRANT UN LABORATOIRE CRÉATIF

Viviane Morin

VIVIANE MORIN

Bibliothécaire scolaire à la Commission scolaire de  
Montréal, Viviane Morin se spécialise dans la mise en oeuvre 
des carrefours d’apprentissage. Elle offre aussi du dévelop-
pement professionnel aux enseignants sur l’enseignement 
des compétences informationnelles à l’ère du numérique et 
sur l’intégration de la bibliothèque comme outil d’enseigne-
ment. Vous pourrez la lire dans le périodique Le Pollen où 
elle corédige une chronique portant sur les documentaires en 
littérature jeunesse.

C
10H15 À 11H

10:15AM - 11AM

11H À 11H15
11AM - 11 :30AM

Pause  |  Break

Rencontrez  nos  exposants  |  Meet  our  Exh i b i tors

AUDREY RAYNAULT

Audrey Raynault est doctorante en psychopédagogie à 
l’Université de Montréal - pratiques collaboratives interpro-
fessionnelles hybrides (en ligne et en présence). Conseillère 
pédagogique au Plan d’action du numérique en éducation à la 
Commission scolaire de Montréal. Chargée de cours Collab-
oration école-famille et plan d’intervention au programme 
d’adaptation scolaire à l’Université de Montréal.



RÉSUMÉ

La Bibliothèque de l’Assemblée nationale du Québec joue un rôle de premier 
plan au cœur de la vie parlementaire québécoise. Outre la conservation et l’or-
ganisation de sa collection bicentenaire, la Bibliothèque répond aux demandes 
d’information et de recherche des députés et des employés de l’Assemblée 
nationale dans la réalisation de leur mission. Chaque jour, elle fait la différence 
auprès des élu.e.s québécois.e.s en leur fournissant de l’information neutre, 
objective et de qualité. Le but de cette présentation est d’expliquer comment la 
Bibliothèque de l’Assemblée nationale est une institution incontournable dans 
le processus législatif qui est au cœur de la vie politique du Québec. 

LA BIBLIOTHÈQUE DE L ’ASSEMBLÉE NATIONALE DU QUÉBEC : 
UNE INSTITUTION INCONTOURNABLE DE LA VIE POLITIQUE ET 
PARLEMENTAIRE DU QUÉBEC

Carolyne Ménard

CAROLYNE MÉNARD

Carolyne Ménard est détentrice d’un Master in Library and 
Information Studies de l’Université McGill. Elle travaille depuis 
2014 comme bibliothécaire de référence à la Bibliothèque de 
l’Assemblée nationale du Québec, où elle effectue un travail de 
recherche documentaire rigoureux en appui aux travaux des 
parlementaires du Québec. Au cours des dernières années, elle 
travailla notamment à l’implantation d’un système de gestion 
des demandes de référence, collabora à la gestion de plate-
formes de médias sociaux, et participa à la réalisation d’ex-
positions mettant en valeur les collections de la Bibliothèque. 
Titulaire d’un baccalauréat et d’une maîtrise en histoire, elle 
œuvre pour que les bibliothèques deviennent des acteurs de 
changement au sein de leur communauté. 

A
11H15 À 12H

11 : 15AM - 12PM



ABSTRACT

This workshop will share how escape room activities can be effective in engag-
ing students through experiential learning, especially during the hectic orien-
tation period. We’ll share how we front-loaded this orientation activity – heavy 
on preparation during the summer, mostly active observing during the actual 
activity. We’ll look at how important it is to debrief and have students reflect on 
their thought process, behaviors, and actions.

ABOUT VICKIE CHEN 

Vickie Chen is the circulation and technical service assistant in 
the Library of NYU Shanghai. She is responsible for performing 
the full range of circulation tasks, encouraging patron use in 
the library, managing the stacks and assisting collection devel-
opment. Previously, she has been working as an alumni rela-
tion specialist at China Gateway of the Ohio State University.
Vickie graduated from the University of Pennsylvania with a 
Master’s Degree in Higher Education. She achieved her Bache-
lor’s degree in Communication from the Ohio State University. 
She wishes to be a detective like the Kisugi sisters in Cat’s Eye.

ABOUT EDWARD LIM

Edward Lim is the Reference and Research Services Librarian 
for Business at New York University Shanghai – codeword for 
liaison librarian, serving the business faculty and students. 
He is responsible for the library’s marketing team, promoting 
library services and resources to about 1,200 undergraduate 
students, and a small, growing group of postgraduate students. 
Edward has been a business librarian since 2011. He has 
worked as a user experience librarian, as well as in library 
promotion, and access services at Nanyang Technological Uni-
versity. He is originally from Singapore and moved to Shanghai, 
China in 2017. He wishes he has Doraemon’s Anywhere Door. 

ESCAPING THE LIBRARY: STUDENTS EXPECTING A FUN 
ORIENTATION

Vickie Chen & Edward Lim

B
11H15 À 12H

11 : 15AM - 12PM



ABSTRACT

Your ABQLA representatives have been hard at work on various CFLA/FCAB 
committees over the past year. Come hear updates from the Federation, Indig-
enous Matters, Cataloguing and Metadata Standards and Copyright. This panel 
presentation will include committees updates and time for questions.

12H À 13H
12PM - 1PM

DÎNER |  LUNCH 
RENCONTREZ NOS EXPOSANTS |  MEET OUR EXHIBITORS

AGM  |  AGA13H À 13H45
1PM - 1 :45PM

CFLA/FCAB PANEL

Sonia Smith, Christopher Carr & Katherine Kasirer
C

11H15 À 12H
11 : 15AM - 12PM

ABOUT KATHERINE KASIRER

Katherine Kasirer manages information about the NFB film 
collection and provides research services for filmmakers. She 
is currently a member of the CFLA-FCAB Indigenous Matters 
Committee and sits on the Information and Library Technolo-
gies Program Advisory Committee at John Abbott.

ABOUT SONIA SMITH 
Sonia Smith is the CFLA/FCAB Quebec Representative Board 
Member and member in the Indigenous Matters Committee. 
She is a law librarian at the Nahum Gelber Law Library at 
McGill University, a Director on the ABQLA Board and a past 
president of the Association.

ABOUT CHRISTOPHER CARR 
Christopher Carr is Special Materials Cataloguing Library at 
Concordia University and outgoing President of the ABQLA 
Cataloguing and Technical Services Section. He is the ABQLA 
delegate to the CFLA-FCAB Metadata and Cataloguing Com-
mittee and is currently serving as chair. Chris is also a member 
of the Canadian Committee on Metadata Exchange.



ABSTRACT

From the emotional labour we provide to the community to the responsibilities 
and stress we shoulder as leaders, our work can be exhausting. Library staff 
need strategies to support mental and emotional wellbeing, physical stamina, 
empathy and positivity. This interactive session will showcase Markham Public 
Library’s Staff Wellness Strategy, and share with participants easy to implement 
opportunities to reduce burnout and manage stress. 

WHY ARE WE ALL SO TIRED? SELF-CARE 

Andrea Cecchetto

ABOUT ANDREA CECCHETTO

Andrea Cecchetto is the Director, Service Excellence at the 
Markham Public Library, where she is responsible for Orga-
nizational Development, Learning & Growth, Service Design, 
Policy Implementation, Digital Literacy, Inclusion & Wellness, 
Research and Performance Assessment and Public Service, 
including the operations of MPL’s 8 branches. Andrea holds 
her MLIS from the University of Western Ontario, her Masters 
of Organizational Development and Change Certification from 
Schulich School of Business and her Masters of Public Admin-
istration from Queen’s University. Additionally, Andrea is the 
Vice-President/President-Elect of the Ontario Library  
Association.

A
13H45 À 14:45H

1:45PM - 2:45PM



 THE OPIOID OVERDOSE CRISIS:  THE LIBRARIES OF QUEBEC ON 
THE FRONT LINES?

Richard Davy

ABSTRACT

As the opioid crisis across Canada shows no sign of abating, this workshop will 
provide a nuanced, holistic, non-judgemental and experiential environment 
within which to become comfortable with overdose situations, and the admin-
istering of Naloxone - an antidote to opioid overdoses. Libraries, by their very 
nature as public gathering places, are particularly susceptible to individuals 
who may fall into an overdose situation. As such, not only will participants gain 
practical knowledge on how to respond to overdose situations, they will also 
receive a detailed overview of the opioid overdose crisis more broadly, and 
how the same impacts our local community. 

ABOUT RICHARD DAVY

Richard Davy is a McGill student, currently studying for his 
Masters degree in Social Work. As an individual who has 
spent time working on the streets of Montreal in an outreach 
capacity, Richard has witnessed first hand the growing opioid 
overdose crisis. As a result, in the Autumn of 2018, Richard 
began a community training program on the administration 
of Naloxone (an antidote to opioid overdose) and on general 
overdose response strategies. As libraries welcome the larger 
community, and as the opioid overdose crisis is rising rapidly, 
knowledge of overdose response and particularly Naloxone 
administration is more critical than ever.

B
13H45 À 14H45

1 :45PM - 2:45PM



RÉSUMÉ

Les Bibliothèques de Laval ont redéfini leur programme de formation continue 
afin de mieux répondre aux besoins des usagers. En implantant le Plan  
individuel de réussite, qui mise sur le sentiment d’accomplissement créé 
par l’atteinte d’objectifs individuels et à court terme, les gestionnaires ont 
pu raviver l’intérêt des employés de première ligne pour l’apprentissage et 
améliorer la prestation de services. Inspiré des interactions avec les usagers, le 
programme remet l’individu au coeur des priorités d’intervention.

RACHEL SANSREGRET

Rachel Sansregret travaille pour les Bibliothèques de Laval 
depuis 2009. Depuis les dernières années, elle a notamment 
été responsable de bibliothèque, elle a coordonné les pro-
grammes de médiation du livre et de la lecture ainsi que la 
programmation culturelle et est maintenant responsable des 
aménagements et du programme de réfection des infrastruc-
tures bibliothèques. Détentrice d’une maîtrise en littératures 
de langue française de l’Université de Montréal, elle poursuit 
son parcours académique en administration des affaires, avec 
une spécialisation en gestion stratégique de projets.

L ’APPRENTISSAGE AUTONOME :  RÉPONDRE AUX BESOINS DES 
USAGERS EN LAISSANT NOS EMPLOYÉS APPRENDRE CE QUI  
LES INTÉRESSE

Rachel Sansregret

C
13H45 À 14H45

1 :45PM - 2:45PM

14H45 À 15H
2:45PM - 3PM

Pause  |  Break

Rencontrez  nos  exposants  |  Meet  our  Exh i b i tors



ABSTRACT

How do libraries in Canada communicate to their communities on social media, 
and what considerations do they make, in regards to accessibility and inclu-
sivity, when they post content online? This presentation will examine different 
types of Montreal libraries (public, academic and school) social media accounts 
(Facebook, Twitter, Instagram, and YouTube) to demonstrate the current 
practices that libraries are implementing to make their communications more 
accessible. We will recommend strategies for more accessible textual and 
visual communications. We hope to demonstrate the importance of inclusivity 
and accessibility, and how these small efforts can positively affect the entire 
community. 

ALT-TEXT UNITE:  MAKING A DIFFERENCE THROUGH INCLU-
SIVE SOCIAL MEDIA STRATEGIES

Melissa Rivosecchi

ABOUT MELISSA RIVOSECCHI

Melissa Rivosecchi is the Liaison Librarian for Management, 
Business & Geospatial Data Services at McGill Library. She is 
a current member of the ABQLA Awards Committee. Melissa’s 
research interests include social media, inclusion and accessi-
bility, and educational technology. 

A
15H À 15H40

3PM - 3:40PM



ABSTRACT

Mentorship provides an opportunity for established librarians to share their 
expertise and knowledge with new librarians. It provides an opportunity to 
facilitate discussion between mentors and mentees, allowing both parties to 
transfer their knowledge. It enables librarians to develop and strengthen our 
community, allowing us to serve our user communities. This presentation will 
provide a detailed overview of how tacit knowledge is transferred in libraries 
through mentorship programs. It will highlight the type of mentorship opportu-
nities in libraries, their influence on tacit knowledge transfer, and the value of 
mentorship in libraries. 

ABOUT VERONICA BERGSTEN

Veronica is a second year student at the Masters of Information 
Studies program at McGill University. She holds a Bachelor of 
Science in Psychology with a minor in Linguistics. Her interests 
in mentorship stem from her previous mentoring experiences 
both as a mentor and mentee.

MENTORING HEROES: L IBRARY MENTORSHIP PROGRAMS AND 
KNOWLEDGE TRANSFER

Veronica Bergsten

B
15H À 15H40

3PM - 3:40PM



15H40 À 15H45
3:40PM - 3:45PM

Pause  |  Break

Rencontrez  nos  exposants  |  Meet  our  Exh i b i tors

ABOUT ZOE WAKE HYDE

Zoe Wake Hyde is the product manager at the Rebus Commu-
nity. She worked in media communications and academia in 
New Zealand before completing the Master of Publishing pro-
gram at Simon Fraser University. Having gained an alternative 
view of academic publishing, she is now focused on creating 
value-exchange systems that support better, more democratic 
access to knowledge and learning.

ABOUT DAVID SZANTO

David Szanto has moved around in a number of professional 
spaces over the past three decades, including book publish-
ing, strategy and communications consulting, film finance, 
and academia. For 10 years, he taught about food systems, 
gastronomy, and communications in Italy and Montreal. Now 
he leads the research and marketing efforts for Rebus Ink, a 
web-based platform that helps scholars do more with their 
digital texts.

ABSTRACT

This presentation will introduce Rebus as an organisation and describe how it 
fits into the open educational resources (OER) publishing ecosystem. The Rebus 
Community is working to develop a collaborative model for open textbook 
publishing through tools and resources designed in partnership with our com-
munity. This presentation will explore the role of librarians not only in providing 
access to content but also offering guidance and direct contributions to the 
creation of materials, while also helping to develop a new system of publishing. 
Finally, we’ll highlight some of the amazing work that our superhero librarian 
friends have done to create OER!

OPEN EDUCATIONAL RESOURCES, L IBRARIANS & REBUS

Zoe Wake Hyde & David Szanto
C

15H À 15H40
3PM - 3:40PM



THE WIND BENEATH MY WINGS: FALLING IN AND OUT OF LOVE 
WITH AN ONLINE LIBRARY RESEARCH SKILLS TUTORIAL

Danielle Dennie & Susie Breier

A
15H45 À 16H15

3:45PM - 4:15PM

ABSTRACT

After launching the Concordia Library Research Skills Tutorial, we wanted to 
know whether or not it was useful for students writing research assignments. 
We employed a novel evaluation method which consisted of asking students 
to write a love or breakup letter addressed to the tutorial. The goal was to 
allow students to freely and creatively express themselves and draw out their 
emotional responses. This presentation will look at key themes identified in the 
letters, the benefits and pitfalls of this rarely-used methodology and whether 
online library learning tools such as ours can become everyday superheros for 
both students and librarians.

ABOUT SUSIE BREIER

Susie Breier is a long-time die-hard subject librarian for 
Anthropology, Sociology and Women’s Studies at Concordia 
University Library. In 2018-19, she has been faking it ‘til she 
makes it as Interim Teaching & Learning Librarian.

ABOUT DANIELLE DENNIE

Danielle Dennie has taken on many different responsibilities 
at Concordia University Library over the last 13 years. In July 
2019, after a stimulating one-year sabbatical, she will start a 
new position at Concordia as Research Data Librarian.



RÉSUMÉ 

Besoin d’une pause du congrès ? Découvrez l’espace détente avec des jeux, 
des casse-têtes, des dessins à colorier et plus ! Découvrez des idées de 
détente que vous pouvez réaliser dans vos bibliothèques ! 

ABSTRACT

Need a break from a long day at the conference?  Come check out our de-
stress station with games, puzzles, colouring, and more!  Discover ideas for 
setting up de-stress activities in your own library.

Espace  détente

Conference  De-Stress  Stat ionB
15H45 À 16H15

3:45PM - 4:15PM



CANADIAN READINESS FOR BIBFRAME: POTENTIAL IMPACTS FOR 
OUR LIBRARY COMMUNITY

Olivier Spéciel, Librarian, Canadian BIBFRAME Readiness 
Task Force
BIBFRAME will become part of the cataloguing landscape in 
the near future. To help Canadian libraries prepare for the 
shift to BIBFRAME, the CFLA-FCAB Cataloguing and Metadata 
Standards Committee (CMSC) has partnered with ASTED and 
Library and Archives Canada to strike the Canadian BIBFRAME 
Readiness Task Force. Appointed for an initial term to end June 
1, 2020, the Task Force mandate is to prepare documentation 
to help the CMSC to develop a pan-Canadian BIBFRAME 
strategy. The poster will provide details about the goals of the 
initiative, and examine the anticipated benefits of a transition 
to BIBFRAME for Canadian libraries.

HACK YOUR INVENTORY

Meredith Giffin, Collections Coordinator, Concordia  
University Library & Kathleen Botter, Systems Librarian, 
Concordia University Library
In 2018 Concordia University Library inventoried nearly 
300,000 volumes using an efficient method created by 
University of Dayton libraries. Leveraging Google Sheets and 
Google Apps Scripts, staff working in the stacks scanned 
barcodes into a spreadsheet which triggered a query to the 
Sierra ILS and then populated the spreadsheet with catalogue 
data in real time. The data immediately alerted staff to call 
number errors, miss-shelved items, incorrect statuses, and 
barcodes not in the system. Google Sheets were easy for staff 
to use, automatically saved, and enabled problems identified 
through the inventory to be tracked and quantified.
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15H45 À 16H15
3:45PM - 4:15PM



AN ASSESSMENT OF STAFF PERCEPTIONS ON THE AVAILABILITY 
OF LGBTQ+ MATERIALS AND RESOURCES IN QUÉBEC ACADEMIC 
LIBRARIES

Emma Wilson, MISt Student, School of Information Studies, 
McGill University
This poster is part of a larger project that seeks to assess how 
employees in Québec university libraries perceive their ability 
to access LGBTQ+ services and resources for themselves and 
their users. This project will formulate an initial community 
needs assessment, to eventually shape the development of 
resources and institutional recommendations. This will enrich 
the availability of LGBTQ+ information for staff and patrons, 
and improve customer service and professional development 
practices in the province. We will present our initial findings, 
including a literature review to better understand perceptions 
of how institutional supports can work towards better serving 
LGBTQ+ populations.

EMPOWERING LIBRARIES TO CONFRONT LEGAL AND POLICY 
ISSUES, AND MAKING SUPERHEROES OF US ALL

Rebecca Katz, PhD Candidate, School of Information Stud-
ies, McGill University
Many contemporary challenges are information policy 
challenges, asking who should own, access, or profit from 
information. Libraries are poised to play an advocacy role in 
these debates and to help other stakeholders understand 
their rights. However, to do so, librarians and information 
professionals must be empowered to tackle ‘legal-ese’ and 
address policy questions. With that in mind, the McGill School 
of Information Studies piloted a new Information Policy 
course. The presenter taught this course in fall 2018. This pre-
sentation considers pedagogical strengths, challenges, and 
lessons learned, and argues the importance of empowering 
LIS students to address legal and policy issues.

PAUSE |  BREAK16H15 À 16H25
4:15PM - 4:25PM



ABSTRACT 

We are in a golden age of comics, and libraries are uniquely posed to host and 
instruct collections and events for all ages. Whether your patrons read, make, 
or share comics, they are part of a continuing experiment over the potential 
of an entire medium. Comics have come a long way, with further to go still, 
and we will share stories of how comics and libraries have influenced people’s 
lives. Kristin and Thomas expect some of you will be new to the tragedies and 
triumphs of comics, and that others are already addicted. Comics offer enter-
tainment, education, and inclusion in equal measure, and your library can, too.

ABOUT THOMAS MALUCK

With more than 10 years of experience as a Teen Services Librar-
ian, Thomas Maluck works at Richland Library – the 2017 IMLS 
National Medal winner – in Columbia, South Carolina. Thomas 
has composed book reviews for local publications as well as 
articles for Public Libraries, The Hub, Book Riot, and Library 
Trends. He has also been featured on the website Do You Even 
Comic Book, sharing his love of comics. In addition
to being a writer and local author, Thomas co-hosts The Secret 
Stacks, a podcast about comics and libraries. He has spoken 
about podcasting, graphic novels and teens programs at events 
such as DragonCon, New York Comic Con, and American Library 
Association conferences. While studying for his MLIS
at the University of South Carolina, he won a Student Book 
Collecting Award from Thomas Cooper Library for his curation of 
the works of “God of Manga” Osamu Tezuka. He has also been 
on YALSA’s Great Graphic Novels For Teens selection committee 
as well as the Cybils Award jury for middle and high school non-
fiction. He lives with his wife, Huyen, an academic librarian who 
also enjoys comics. In his spare time, Thomas enjoys running 
around the neighborhood and caring for their family’s pets.

COMICS ARE FOREVER

Thomas maluck and Kisten LaLonde
16H25 À 17H30

4:25PM - 5:30PM



17H30 À 19H
5:30PM - 7:00PM
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ABOUT KRISTIN LALONDE

Kristin LaLonde is the Manager of the Health Sciences Library 
at MidMichigan Health in Midland, MI. Kristin received her 
MLIS from Wayne State University in 2011. She began her 
library career as a Special Librarian at the Arab American Na-
tional Museum and most recently worked as an Adult Services 
Librarian at the Chippewa River District Library before her 
current position at MidMichigan Health. She has presented 
about Comics in Libraries at various conferences and conven-
tions for several years. Her hobbies include watching Murder, 
She Wrote, reading comics, and bro-ing out.



PR IX  DE  L ’ ABQLA  20 1 9
20 18  ABQLA  Awards

ANNE GALLER AWARD 
PRIX ANNE-GALLER

Suzanne Nesbitt

ANNE HÉBERT AWARD 
PRIX ANNE-HÉBERT

Carol-Anne Côté

PROFESSIONAL DEVELOPMENT AWARD  
BOURSE DU DÉVELOPPEMENT PROFESSIONNEL

Christopher Marsh

STUDENT SCHOLARSHIP AWARD 
BOURSE ÉTUDIANTE

Donna Langille



COMMAND ITA IRE  N IVEAU  OR

GOLD  SPONSOR

BIBLIOTHECA
Contact: Kirsty Goebel
www.bibliotheca.com



COMMAND ITA IRES  N IVEAU  ARGENT

S I LVER  SPONSORS

EBSCO CANADA LTD
Contact: Amy O’Keeffe
www.ebsco.com

LIBRAIRIE CLIO
Contact: Sylvie Calder
store.librairieclio.ca

DRAWN AND QUARTERLY
Contact: Julia Pohl-Miranda
www.drawnandquarterly.com

LIVRES BABAR BOOKS
Contact: Maya Byers
livresbabarbooks.com

BANQ
Contact: Caroline Chevalier
www.banq.qc.ca/accueil



COMMAND ITA IRES  N IVEAU  ARGENT

S I LVER  SPONSORS

LibraryPrint.com 
Contact: Daniel Ryan
www.libraryprint.com

PROQUEST
Contact: Sean Kozak
www.proquest.com

RELIURE.CA
Contact: Mélissa Durand
www.reliure.ca

SPRINGER NATURE
Contact: Sarah Lu
www.springernature.com/gp

BIBLIO EXPERT
Contact: Lisette Sabourin
www.biblioexpert.com

CARR MCLEAN
Contact: Chad Martin
www.carrmclean.ca



COMMAND ITA IRES  N IVEAU  BRONZE

BRONZE  SPONSORS

LEARN
Contact: Carolina Toteda
http://www.learnquebec.ca/

BIBLIOFICHE
Contact: Andrea Chan
www.bibliofiche.com
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